
 

Privacy Statement

This privacy statement is applicable to all information that is collected or used by Ralston Colour & Coatings 

and associated businesses.

Provision of data

You decide whether or not to use the services offered through this website. Your personal details may be 

passed to various departments of Ralston Colour & Coatings. These departments can then communicate 

with you about our services or your request. We use your personal details to respond to your request and to 

provide you with information regarding the services of Ralston Colour & Coatings. If you do not wish to 

receive personalised information from us, you can let us know through the contact form.

Personal details of clients and visitors of this website are treated and safeguarded

with the utmost care.

Third parties

• Ralston Colour & Coatings may call in other companies to deal with your request or to process your 

details. Ralston Colour & Coatings demands from these companies that they adequately protect your 

personal details and that they will not use your details for purposes other than intended by Ralston 

Colour & Coatings.

• Sometimes, Ralston Colour & Coatings provides a service to you as part of a mutual marketing activity 

with other companies. In such cases, your personal details will be passed to these companies. Please 

note that these companies usually have their own privacy policy with regard to the use of your personal 

details and that such a policy may differ from the privacy statement of Ralston Colour & Coatings.

• Ralston Colour & Coatings provides personal details if the law obliges us to do so.

• Ralston Colour & Coatings does not pass your personal details to third parties so that these cannot use 

your personal details for their own purposes.

• Ralston Colour & Coatings does not pass personal details to third parties unless this is necessary to deal 

with your request, to provide our services, to process our invoice, to avoid or to combat fraud. It is 

possible that this website contains links to other websites. You should carefully read the privacy policies 

of those sites; they may differ from the privacy statement of Ralston Colour & Coatings.

Storing visitor information

If you visit our website to read or download information, we will collect and store some ‘visitor information’, 

such as the IP address of the computer you are using and the date and time of your visit. This enables us to 

measure website traffic and to improve our website.

Cookies

Our website will send a ‘cookie’, a small text file, to your computer. This allows us to recognize your 

computer the next time you visit, without bothering you with another request to register. Furthermore, 

cookies help us to remember your requests. If you do not wish to receive cookies, please refer to the ‘Help’ 

file of your Internet Browser to learn how to either block all cookies or receive a warning before a cookie is 

stored.

Your rights

Once you have provided your personal details to Ralston Colour & Coatings, you may request us anytime to 

modify or remove these details. You can inform us through the contact form.
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