
 

Tips for Users

Tips for proper use of the Ralston colour dispenser

* Never fill the canisters above the upper blade of the stirrer. Do not fill the canisters if not necessary.

* Fill the canisters of slow movers minimally.

* Remove colorant from the canister rims and lids to ensure good closure of the canisters. 

* Shake colorants before re-filling the canisters.

* The right volume of actually refilled colorant must be entered into the software. This will prevent the 

machine from dosing from empty canisters.

* If the dispenser is not often used, all canisters should be purged once or twice a week. This will prevent 

colorant from drying in the nozzle which may cause slant-wise dosing.

* Check during purging if each colorant is dosed in a straight line. If the colorant comes out slant-wise, the 

dispense opening must be cleaned manually.

* Regularly check the contents of the canister. Check whether the actual contents level equals the contents 

level indicated in the software. Also check the condition of the colorants.

* Regularly check the functioning of the stirring elements.

* Regularly back up your own formula book.

Only for dispensers with brush container

* The fluid level in the brush container should be checked daily. If necessary, fill up with brush cleaner to 

avoid dry turning.

* Empty the brush container once a week and clean it carefully.

* Weekly check the brush for proper functioning. 

Only for Corob colour dispensers

* Daily check the sponge in the nozzle-cap and wet the sponge with water. The sponge may not start 

floating.

* Regularly replace the sponge. At least when it is saturated with colorant. 
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